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° Added accordion to the Application Summary Screen

(Admin/Applicant/Reviewer)
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Fund Search

The scholarship/grant search view design has been ¢

hanged, and now the users will

view only the fund name, deadline date, and apply button on the fund search page.
The applicant must click on the fund name to view the fund's information; this will

redirect the applicant to the fund description page.

Fund Search Page

communityf@rce

English - United States -  Search for Granis =) Login

: Philadelphia
General Sit John Monash  Educations
FOUNDATION Fund

(=] -
Eoshadbiry /e MARY KaY
FOUNDATION

Grants: 289 / My Results: 289

la. Letter of Intent - Community Investment Grants

Deadline Date (EST Time Zone): N/A  Amount:

1b. RFP - Community Investment Grant

Deadline Date (EST Time Zone): 523/2023 12:00 AV Amount:

Fund Details

community/@rce

SC |FOUNDATION

SHAWN CARTER FOUNDATION

GIFQINT

Referral Form Grants (A-Z)

View Details  Apply

View Details

Apply

English - United States ~  Search for Grants ] Login

] - 3 e Philadelphia
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OLUNDATION FOUNDATION OUNDATION i SHAWN CARTER FOUNDATION
Ap Referral Form Retumn to Search List
Apply
i 0o
O D
0
De
g g 0 develop d ging
{ puE ]
T 5
5 \ A m 2
- - I_.I ==
[) () e . - it ‘G A



Ul Email Based Two Factor
Authentication

Two Factor email-based authentication is now available and can be configured for
the site. Once enabled for the site, the user will be asked to enter his email and
password. On clicking the login option email with authentication code will be sent to
the user on his/her registered email address and a popup will be made available to
the user where he/she will be asked to enter the authentication code and then use
the Submit option to login. On successful validation the user will be logged in into the
site.

Commurany Two factor authentication
QUNDATION

Please enter the authentication code that you received in your email.

To begin a new application click the "Create New Account” butto
and tied to your email address.

Email
Testapplicant@Communityforce.com

Password
s Existing Applicants

Enter your Username and Password to complete the application.
password used fo setf up your account.)
Forgot Password?

4 Forgot Password
Login Cancel

Click on "Forgot Password" and enter your Login email address {4
sent to you to reset your password. After you reset your passwarg

= Change-

Authentication Code Email
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Actionable Options on
Applicant's Dashboard

Expanded the applicant's actionable items on the dashboard

My Applications / 1c. 2022 - 2023 Investment Grant

Import Responses from Existing Applications Add Collaborator |

DECIIin :

Primary Agency Contact Agency Profile Program Overview Program Qutcomes Program Budget

Deadline: 12/31/2022 4.00 PM Deadline: 12/31/2022 4.00 PM Deadline: 12/31/2022 4.00 FM Deadline: 12/31/2022 4.00 PM Deadline: 12/31/2022 4:00 PM

The dropdown actionable items list has been replaced with the visible list of options.

5] 4) Added accordion to the Application
Summary Screen (Admin/Applicant/Reviewer).

Using the accordion expand/collapse option, users can hide the section information
they wouldn't want to view/print. Additionally, we added collapse and expand links
at the top of the application summary in case you hide the information or view all the

section information.

[ &= Print |

The system will print out only the visible questions. To print all the questions, please ensure the sections are expanded.

e Application Summary of: $t. Paul's High School | Adams, Lucas

Program Name: Lucas Adams

e LU WAy
Accordien Search A Collapse Al ¥ Expand All

_Primary Agency Contac/

E Agency Profile

“Applicant Name: Lucas Adams

Agency Profile

Aoballi [




Fund List Page

Removed the associated application column and added the “Fund Type” column this
will help the admin to identify fund type (Posting/Assigned)

4 Funding Requests ﬁ Funding Programs

Grants

[. Q Search v |

Total Grants: 295

O Grants -

* 1a. Letter of Intent - Community Investment Grants
* 1b. RFP - Community Investment Grant
+ e 2022 - 2023 Investment Grant

+ 1d. 2023 CF Grants Application

BB Global Reporis

L8] settings

B Reviews Assigned to me

n ( Search Organizations
B Grant Makers Portal \

Publish Unpublish Export to Excel \ ve v

FundType = Published Translation

POSTING Yes Add/Edit

POSTING Yes Add/Edit

POSTING Yes Add/Edit

POSTING No Add/Edit

6) Fund Edit Budget Details
Export To Excel Option

The budget details of the fund for the different academic/ Fiscal years can be
downloaded in the XLSX format

Annual Budget/Fiscal Year

Fiscal Year
2028-2030
2020-2021
2015-2016

2016-2017

2017-2018

8 = -

20102011

Total Amount Allocated

80
$10,000
$400,000
$400,000

$400,000

Amount Awarded

50

$137,000

$0

$0

$0

Export to Excel Close

Amount Available
50

§-127,000
$400,000
$400,000

$400,000

s
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Fund 360

All the fund associated screens can be accessible from one place.

1. Fund Details

2. Submissions

3. Awards

4. Automated Scoring
5. Award Letters

4 Funding Requests E Funding Programs == Global Reports Qg Settings ﬁ Reviews Assigned to me E Grant Makers Portal

= Fund Details v } = Submissions = Awards = Automated Scoring = Thank You Letters

Fund Details (View Mode)

The site admin/manager can now view the fund details in the view mode. In case the
manager needs to update the details, they can use the “Edit” option available on the
screen to achieve this.

‘Submissions = Awards = Automated Scoring = Thank You Letters

Fund Details

=

Begin Accepting Applications Date:
1a. Letter of Intent - Community Investment Grants o PRS-
e Edit 412012020

Award Amount Budget Assigned Application Deadline Date (EST Time Zone):

$137,000.00 $1.210,000.00 Copy: Letter of Intent - Community A

Investment Grant
UWLF Step 3 Progress Report Form

Post Acceptance Link
Spnsoring Organization P
. & share the link Copy
SECU

Description:

The Community Investment Funds are the signature grant cycle managed by the Community Foundation in which funds are invested in
organizations serving the community in the areas of child and youth development, education, health, mental health and aging, military personnel and
their families, and poverty relief.

Contacts

Last Name First Name Email Cell Phone Department
Sales CommunityForce sales@communityforce.com

Donors




Fund 360

Submissions

The submissions option will display the graphical view status wise of the applicant
applications who applied to the selected fund.

@ Funding Requests By Funding Programs Global Reports L settings B Reviews Assigned to me By Grant Makers Portal

Fund Details wards utomated Scoring = Thank You Letters

1a. Letter of intent - Community Investment Grants Letter of Intent - Community Investment Grant Application Graph

Graph Type:

‘ Bar

Applicants By Status:

Under Committee Review

Selected For Award

Pending Submission

Total Applicants: 13

Awards
The admin can view the applicants who have been awarded from the selected fund.

44 Funding Requests E Funding Programs E Reviews Assigned to me E Grant Makers Portal

Fund Details utomated Scoring hank You Letters

1a. Letter of Intent - Community Investment Grants. Letter of Intent - Community Investment Grant Award Applicants Det

Number Of Applicants: 13

Award
i Organization = Applicant * Email ID + Status * Status Details * Total Amount Awarded
Questions
? St. Paul's High School Adams, Lucas cftestnominator@gmail com Under Committee Review $0

Our Place Drug and Alcohol Edi d Wolf, MeriBeth mbadamswol Selected For Award $55,000
Services, Inc.

CF shi, Se reshi_sajid@gmail.com Under Committee Review

Boys & Girls Clubs of Kentuc Cochran, Michael Michael@Communityforce com Under Committee Review

St. Lukes UCC/Loaves and F| S Arbo, Kiley Kiley Arbo@gmail com lected For Award

Boy and Girls Club Ayala, Daniel boysandgirls@gmail.com cted For Award Assigned For Review -

Chaudhry, Ibrahim Chaudhry. Ibrahim@gmail com Under Committee Review

Community Foundation of © Johnson, Susan @ Under Committee Review




Fund 360

Automated Scoring

The automated scoring of the applicant applications who applied to the selected
fund can be viewed using this option.

# Funding Requests B3 Funding Programs B8 Giobal Reports 28 settings B Reviews Assigned o me B Grant Makers Portal

und Details ubmissions Awards

1c. 2022 - 2023 Investment Grant 2 jestment Grant Application IManage Automated Scoring

| QSearch v v

Number of Applicants: 7

Organization Name Program Name Applicant Email Address/Login ID

St Paul h School Lucas Adams Adams, Lucas cftestnominator@gmail.com d For Award

St Paul's High School S Any, Test anytest11@gmail.com Additional Info Requested
CommunityForce, Inc. Applicant, Test cftestapplicant@gmail com Additional Info Requested
St Lukes UCC/Loaves and Fishes Arbo, Kiley Kiley.Arbo@gmail.com Submitted

Cabarrus Partnership for Chilc anytest Benfield, Ann Award Declined
CommunityForce Dugger, Laura k nail.c Additional Info Requested

Parkinson's Support Center of Syed, Khaja % d For Award
Kentuckiana

Award Letters (Thank You Letters)

The Award letters of the applicants who applied against the selected fund ca nbe
viewed using this option.

[y
L

4 Funding Requests E Funding Programs B2 Global Reports q: Settings E Reviews Assigned to me E Grant Makers Portal

I = Fund Details = Submissions =Awards utomated Scoring
1c. 2022 - 2023 Investment Grant 2022 - 2023 Investment Grant Application Thank You Lefters

Grants :

1c. 2022 - 2023 Investment Gri v ) (

Number of Records: 3

Organization Name * Applicant - Applicant Email - Thank You Letter Status © Grant Name -
Cabarrus Partnership for Children Ann Benfield f.com View Award Declined 1c. 2022 - 2023 Investment Grant
St Paul's High School Lucas Adams cftestnominator@gmail.com View Selected For Award 1c. 2022 - 2023 Investment Grant

St Paul's High School TestAny anytest11@gmail.com View Additional Info Requested 1c. 2022 - 2023 Investment Grant

Go to Page ‘ 1 Page 1 0f 1

)
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Application 360

0
;'II?'T' -

All the application associated screens can be accessed from one place. Different
groups for the related screens have been added to simplify the navigation/access to
the different screens.

1. Manage Applications
2. Reviews

3. Manage Reports

4. Disbursements

5. Notifications

6. Application Settings

. Search Organizations
44 Funding Requests ﬁ Funding Programs == Global Reports ﬂ Settings ﬁ Reviews Assigned to me ﬁ Grant Makers Portal ( & 0‘)

= Manage Applications | = Reviews = Manage Reports = Disbursements = Notifications = Application Settings _

Manage Applications

_ = Manage Applications = Reviews = Manage Reports = Disbursements = Notifications = Application Settings

Application Graph < 2022 - 2023 Investment Grant Application Applicafion Graph

él Manage Applicants

Section Release Display By: Graph Type:
él Manage Applicant Referrals Status w | | Bar

@ Manage Renewal Applicants

Applicants By Status:

Submitted

Selected For Award
Pending Submission
Award Declined

Additiona! Info Requested




Application

Reviews

anage Applications Manage Reports = Disbursements Neotifications Application Settings

Reviewer Task Sstup < | 2022-2023 Investment Grant Appl er Task Selup

Manage Automated Scoring

- Create Task Clone a Task
E Manage Committees

{m] Assignments to Committees

Total Tasks: 4
& Review Committee Status s

Display on Review

|ia Review Commiitee Results SortOrder  Task Name Reports

Display to Reviewers Score Sheet
Staff Revie £33 No Create/Edit
Valunteer Review Ye g Create/Edit
Final Committee Group { Yes eate/Edit

Application Review Ye hE Create/Edit

Page 10f1 Records per Page

Manage Reports

= Manage Applications = Reviews Manage Reports | isbursements = Notifications = Application Settings

[77] Ad Hoc Reports 2022 - 2023 Investment Grant Application 26 Hoc Reports

Ad Hoc Queries Reporting Database Last Recreated on: Applicant Data Last Updated on: Review Data Last Updated on:
6 22 11:29 AM 6/24/2022 1129 AM 022 11.29 AM

Synch Applicant Data Synch Review Data Create New Report Export to Excel

Advanced

utomated Scoring Report

Manage Post Acceptance Sections.
Status

Section Status Report
Total Reports: 6

Report Name = Report Description = Visibility = Updated On Copy View

View

Me

e

L2 e = Manage Applications = Reviews anage Reports = Notifications. = Application Settings

%) Manage Disbursements ~ Multiple 2022 - 2023 Investment Grant Application Manage Awards
Funds

. (%) Manage Disbursements ~ One Fund
.

Total Amount Total Amount Amount Tl Ny of No. Of Applicants Awarded in  No. of Matching

Grants Name _ F Applicants i S - .
Allocated Awarded Unallocated Ricarded this Application - Applicants ©

1c. 2022 - 2023 { 56 5491,954 2 14
Investment Grant

CJC Commen Grant $200.800
Application
Verizon ERF Grant §500,000 55, 494,200 14
Page 10f1 Records per Page
) SEoas
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Application 360

Notifications

Manage Applications

pplication Invitation <
‘ Notification Center

@ Manage Donor Thank You Letters

2022 - 2023 Investment Grant Application

Aligaod, Sharon [sallgood

Manage Applications.

Sections and Questions

[#] General Information

Pre~Qualification Questions

[i=] Request Instructions to Applicant
= Total Sections: 15
=} Submit Application Message Gl

Display

[i] Text Tab Information 1
Order

[Z] Text Tab Information 2

[5] Text Tab Information 3

[[#] Text Tab Information 4

[5] Text Tab Information 5

Ry Proxy Instructions

(& Assign Application Funds

7] Manage Funds Criteria Information

[h8 Manage Parent Child Application
Process

= Manage Applications

@ Manage Disbursements ~ Multiple
Funds

@ Manage Disbursements ~ One Fund ( QSearch ~

Grants Name

2022 - 2023
tment Grant

mmon Grant
Application

Verizon ERF Grant

oo

< 2022 - 2023 Investment Grant Application

2022 - 2023 Investment Grant Application

Reviews

Activate
Section

Total Amount
Allocated =

§500.000

$200.800

$500,000

Manage Reports

Application Invitation

Manage Reports

Sections and Questions

isbursements

isbursements

Hidden

Staff
Section

Request

from
Section

Section Name

Applicant

Manage Awards

Profile

Primary A
Contact

Agency Profile

Letter of Intent

Agen
Sustainability

Notifications

Section XML Name

Profile

PrimaryAgencyContact

AgencyProfile

Letterofintent

= Notifications

Application Settings

Application Settings

Add | Create | Clone | Delete S

Section
Type

Application

Application

Application

Application

Application

= Application Settings

Deadline

Conditions

Add/Edit

Add/Edit

Total Amount
Awarded

$6.046

Amount

Unallocated

Total No. of
Applicants
Awarded

5491,954

5494200

Page 1of 1

o

No. of Matching
Applicants

No. Of Applicants Awarded in
this Application =

14

14

Records per Page




9 SMS Integration

The admin/manager can now notify the applicants via SMS. The SMS will be delivered
to the applicant's phone number entered while registering their profile.

*Please note that this is an add-on feature that requires an account with Twilio and

Zapier. Separate charges will apply. CF Team can assist with setting up the accounts
for you.

" Organization . CommunityForce

* First Name John

* Last Name Dorrie

Cell Phone | Canada/USA (41 ~ | 8888295003

" Login |d (Email Format) :

cftestapplicant@gmail.com

* Password :

* Confirm Password :

Image Verification -

I'm not a robot

:
, 18
iR s lll!I'EL‘%{t:i;h;H‘E%!!';{:‘ ‘ :
2 S
o i il ﬁ ‘1“75" i

%
e




9 SMS integration

How to Notify Applicants via SMS

The applicants can be notified from the Manage Applicants screen. Select the
applicant(s) and click on “Notify Via SMS”

Note: This feature is configurable from CommunityForce

= Manage Applications = Reviews = Manage Reports = Disbursements = MNotifications = Application Settings

Application Graph < Fund 2022 - 2023 Investment Grant Application Manage Applicants

% Manage Applicants

- ~ 5 r 3
— 7 | QSearch ~ || Z=Filter ~ | Batch Student Info Update Notify Via SMS Notify PDF{s) | Excel ~
Seclmn Release - s = A A

& Manage Applicant Referrals
=2 il Number of Applicants: 14

& M R i} licants
g anage Renewal Applicant Submitted Date &

B Organization Name - Program Name - Applicant = Email - Time =

O @ @ @ st PaulsHigh School Lucas Adams Adams lucas adams@cf com 5/23/2022 9:30 AM
Lucas

] @ B % st Pauls High School Lucas Adams Any, Test anytest11@gmail.com 6/28/2022 8:07 AM

Add the message and click on “Send Now”

0 d 0
24 Dear {FirstMame} {LastMame}
A hle Merge Field Please complete your application and submit it.
plica - z Thanks,
Applica a ame {La 5 CommunityForce
0
‘. O
T
1 i #
» D Dead B, diine
Send Now
v HT
i e Ll h—-‘l -
B
= A
J () = * b

HEEEN

3
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{ £% i'u*‘i"i v
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= ¥
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9 SMS integration

SMS Status

The admin can view the SMS status from the Notification Center — SMS Notify Status.

= Manage Applications = Reviews

= Manage Reports = Disbursements = Application Seftings

SMS Nofify Status

Application Invitation 2022 - 2023 Investment Grant Application

. Notification Center

{£); Manage Donor Thank You Letiers

Notify Status Batch Schedules Notify Status

Total Records: 2

Applicant Email Applicant Message SMS Date -

View lucas.adams@cf.com Adams, Lucas

Sending
View @gmailcom  Any, Test

Sending

Go to Page Page 101 Records per Page
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(oXi

=2 Application Summary and

Edit Option Added to "
Manage Applicants Screen.

Now, the applicant's application summary can be accessed from the Manage

Applicants screen. Click on the organization or the applicant's name to view the
summary.

= Manags ;Apphm!ﬂ)ns (v = Reviews = Manage Reports = Disbursements = Notifications = Application Settings
Application Graph Fund 2022 - 2023 Investment Grant Application Manage Applic:
,A‘ Manage Applicants SRR

( Search ~ | ) Batch Student Info Update Notify Via SMS Noti PDF(s) | Excel -

& Manage Applicant Referrals

Number of Applicants: 14

@ Manage Renewal Applicants

Organization Name Program Name * Applicant = Email - Submitted Dats &

Lucas Adams Adams, lucas adams@cf.com

Lucas
St. Paul's High Schoal 1@gmail com 6/28/2022 3.07 AM
CommunityForc Applicant

@communityforce com 3 911:15AM
Test

St. Lukes UCC/Loaves and Arbo, Kiley mail.com /28/2019 11:15 AM

To access the applicant's dashboard, click on edit icon

besides the applicant or the
organization name.

= Manage Applications = Reviews = Manage Reporis = Disbursements = Notifications = Application Settings
Application Graph Fund 2022 - 2023 Investment Grant Application Manage Ap

é‘ Manage Applicants

o \'. Q Search ~ | i v ) Batch Student Info Update Notify Via SMS Motify PDF(s) | Excel =
Section Release 4o : = =

& Manage Applicant Referrals t S5
= L Number of Applicants: 14 ashboard
@ Manage Renewal Applicants

dnization Name - Program Name =

5 i £ Submitted Date &
Applicant = Email - Time.
/| & & St Paul's High School Lucas Adams Adams, lucas.adams@cf.com 5/23/2022 9:30 AM
Lucas
=1 2 & st Paul's High School Lucas Adams anytest1i@gmail.com i 2 8:07 AM
& 5. ¥ [@ & CcommunityForce, Inc Applicant Testapplicant@communityforce ¢ 91115 AM
S Test
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Drag and Drop Changes

Section Setup Theme (The theme selected here will be used as the background
theme for the application section from both applicant as well as admin side)

: Search Organizations
4 Funding Requests E Funding Programs ( 4

Global Reports ﬂ Settings E Reviews Assigned fo me

= Manage Applications = Manage Reports = Application Seftings |
Sections and Questions ent Grant A Sections and Qu 5 A Profile
General information
Pre~Quialification Questions . .
after adding any new field(

Request Insiructions to Applicant odify sti 2 10m 3 reen. This will sav

Submit Application Message

Total no. of question(s): 34

Text Tab Information 1 & Check Eox

Text Tab Information 2 $ currency
pe: Program Name Applicant Name, & Date
# Day Date Validation

Text Tab Information 3

) Type: M
Text Tab Information 4

The admin can customize the selected theme color, text color, and button hover
color.

= Manage Applications Vianage Reports = Application Settings

Sections and Questions Investmant Grant Application and Questions Agency Profile
General Information
Pre~Qualification Questions =

su ¢l n the Submit option ihat is available in the field section. Also after a
Request Instructions to Applicant g ( y on the Save or Save & Exit option ihat ifable in th

Submit Application Message

Text Tab Information 1
Coffee House

Text Tab Information 2
Applicant Name:

Text Tab Information 3

Text Tab Information 4 # Customize
Default

Text Tab Information 5

Proxy Instructions

Manage Applications Reviews Manage Reporis = Disbursements

. Appiication Graph 2022 - 2023 Investment Grant Application Manage Applic Applis y Profile
i éj Manage Applicanis
»

@ Section Release

Agency Profile
& Manage Applicant Referrals Applicant: Adams, Lucas | St. Paul's High School

(2] Manage Renewal Applicants Save your work as you go!l

Ids. Pi
urn fo the apr
the p

*Indicates required field
} -tbl-fixed { table-layout: fixed: }

*Applicant Name: Lucas Adams




Toast Notifications

Modal dialog messages have been replaced with the toast messages. Messages will
now appear and disappear on their own with no need of user interaction.

< * @& grantsdemo.communityforce.comy!

] Our Place Drug and Alcohol Education Adams-Wolf
Services, Inc,

(T ]

United Way Legacy Foundation Admin

E

Foundation for the Carolinas Admin

| Foundation for the Carolinas

O [ B

The Greater Charlotte Cultural Trust Admin
1 Charlotte Jewish Community Admin

Communityforce Administrator

Community Foundation

A >

CommunityForce | Grants Database

MeriBeth

Michael2 icH Grants Administration

Michael i @ 703-282- Sales & Marketing
2897

Sajid ayesha@admin.com 888-829- Grants Administration
5003

Michael1 Michael1@administraior.com Grants Administration
Michaeld michael3@administrator.com Grants Administration

Foundation administrator@grantdemo.com CommunityForce.com

cfiestreviewer@gmall com Granis.

Appiicant

Provider

Provider

Global
Admin

Provider

Provider

Global
Admin

Reviewer

T successizan)
The Record has been updated.

Grand Rapids

CommunityForce

Grand Rapids

Grand Rapids

Grand Rapids

CommunityForce

CommunityForce

Inactive

Inactive
Inactive

Inactive

Active

| o

-

Help | Logout

13) Committee Notification Feature

Notifications feature has been added to the Manage Committees screen to help the
admin users to send notifications to multiple committee members in a single go. From
the selected committees the notifications will be sent to only those committee
members who have been assigned applicant applications for review. The user can
enter the message that needs to be sent to the selected Committees (Members) and
. then click on the Send option.

# Funding Requests B runding Programs B8 Global Reports &8 Seflings B Reviews Assigned o me B Grent Makers Portal

E| Rewviewer Task Selup

@ Manage Automated Scoring

&8 Manage Commitiees
{&] Assignments fo Committees

& Review Commitise Status

|t Review Commities Resulls

-

= Manage Reports = Disbursements = Nolifications = Application Settings

— = ir
T S

! (i

s
3
i

| Search Organizations Q

Nolily Add Committee Export o Excel

=y
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